
Letter to Shareholders
Dear Shareholders: 

The Taiwan futures market recorded total trading volume of 260,765,482 contracts and average 

daily volume of 1,077,543 contracts in 2019. The total volume suffered a slight pullback and average 

daily volume declined 13.61% from 2018's levels on lower equity-market volatility, fewer trading days, 

and decreased cash-market volume. However, trading volume for the full year remained stable above 

the 260-million-contract mark, and posted its sixth year above the 200-million-contract level. 

2019 has seen market downturn with the average amplitude and volatility of spot-month TAIEX 

Futures contracts at 82 points and 10.9%, respectively, down 20 points and 6.1 percentage points from 

the previous year. TAIFEX's annual volume decreased by 15.36% from 2018's level. However, growing 

appetite for trading in the after-hours trading session caused volume in that session to rise to 29.8%, 

compared with same products traded in the regular session, an increase of 7.13 percentage points from 

2018's figure.

Looking at 2019's performance by product, although trading volumes in our core TAIEX Futures, 

Mini-TAIEX Futures, TAIEX Options, and Equity Futures declined, our foreign equity index futures 

(including TOPIX Futures, DJIA Futures, S&P 500 Futures, and Nasdaq-100 Futures) were a bright spot 

for growth, rising nearly 60% from the previous year's level to 2,683,663 contracts in 2019. 

Drawing on the support and assistance of our regulator and the hard work of the futures industry, 

TAIFEX introduced Nasdaq-100 Futures and TPEx 200 Futures on 1 October 2019. These new products 

met the needs of domestic investors interested in trading US and domestic technology stocks, further 

diversified our product line, and brought our market into closer alignment with major international 

markets. TAIFEX also sought to develop futures index products and worked with Taiwan Index Plus (TIP), 

a subsidiary of the Taiwan Stock Exchange, to jointly launch the Taiwan Strategic Indices, which include 

the TIP TAIFEX TAIEX Futures Index, the TIP TAIFEX TAIEX Covered Call OTM 5% Total Return Index, 

and the TIP TAIFEX Smart Multi-factor 30 Market Neutral Index. These new indices will enable securities 

firms and investment trust companies to issue related financial products, which will boost trading 

volume on the Taiwan futures market. 

TAIFEX continued to introduce new measures in 2019. In the area of trading, these included: 

extending the Dynamic Price Banding Mechanism to TAIEX Options and foreign equity index futures 

trading since 27 May and 1 October 2019, respectively.  TAIFEX also lowered the maximum number of 

contracts per market order on 27 May, and incorporated Gold Futures and Options into the block trading 
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mechanism on 1 October. In the area of clearing and settlement, these new measures included: on 29 

March increasing the period used to calculate the risk coefficient of margins for every product from one 

day to two days, and incorporating business cycle determinants into the calculation; on 9 July amending 

the default waterfall scheme for handling a default by clearing members, and the responsibility for the 

final settlement of contracts; and on 1 October adjusting how margins are calculated for combination 

positions involving short calls and puts, introducing “C-value” to the combination position margin 

calculation.

In addition, TAIFEX continued its work on a centralized clearing mechanism for OTC derivatives. 

On 16 January 2019, the Futures Trading Act was revised, creating a legal basis for centralized clearing 

of OTC derivatives. On 24 June, our regulator designated TAIFEX as the clearing house for centralized 

trading of OTC derivatives. TAIFEX began planning the establishment of a centralized OTC-derivatives 

trading mechanism for Taiwan, which will strengthen the foundations and spur the further development 

of Taiwan's financial markets. 

In the area of international exchange and business promotion, TAIFEX participated in a variety of 

global organizations and events, including the annual conferences of the Association of Futures Markets 

(AFM), the Futures Industry Association (FIA), FIA Asia, the International Organization of Securities 

Commissions (IOSCO), the International Options Market Association (IOMA), the Global Association 

of Central Counterparties (CCP12), and the World Federation of Exchanges (WFE), as well the FIA Expo. 

These conferences and gatherings helped us to gain a firmer grasp of major international issues and 

development trends.

TAIFEX also arranged a number of roadshows, visiting international investors in South Korea, 

Singapore and the United States to spur foreign institutional interest in our market by promoting 

Taiwan's futures products; taking in the views of foreign institutional investors; and providing relevant 

assistance. In September, TAIFEX organized FIA Forum: Taipei 2019, an event which attracted nearly 

300 participants representing domestic and foreign exchanges, securities and futures firms, banks, 

investment consultancies, mutual funds, and information vendors. TAIFEX also continued to cooperate 

with the Deutsche Börse Group on the distribution of the market data overseas. This partnership has 

proved fruitful, increasing the number of foreign firms contracting to use the trading information from 41 

in 2018 to 53 in 2019. 

7



8

In the area of institutional business promotions, TAIFEX partnered with the Life Insurance 

Association of the ROC and investment trust companies to hold forums in August and October on 

how insurers can use derivatives to hedge, and on new products and strategies. We also arranged a 

seminar in December on how listed companies can use derivatives to hedge. More than 460 persons 

from insurers, investment trust companies, and listed companies attended these events. TAIFEX also 

had institutional visits, institutional training classes, coordination with FCMs on promotional events, 

and the Fifth Annual Diamond Awards to encourage institutions to join the futures market. Over the last 

three years, 302 new institutional investors, including major banks, have participated in our market. In 

2019 the institutional share of the average daily volume in FX, foreign-equity-index, and commodities 

products grew by 148%, 71%, and 81%, respectively, from 2018's levels. 

In addition, TAIFEX continued to incentivize market makers, FCMs and institutional investors 

through a variety of promotions, and to provide sponsorships to encourage FCMs and introducing 

brokers (IBs) to develop their own promotional activities. We also kept abreast of industry views by 

arranging two meetings with the managing directors of FCMs. These gatherings always involved a 

broad exchange of perspectives on our operations and rules, and are given serious consideration when 

planning the further development of our market. 

In the area of market promotions, TAIFEX organized 32 educational seminars across Taiwan. 

Attended by nearly 1,900 people, these seminars addressed: the introduction of Nasdaq-100 Futures, 

TPEx 200 Futures; the application of the Dynamic Price Banding Mechanism to TAIEX Options and 

foreign equity index futures; the extension of block trading to gold products; amendments to rules on 

block-trading rules and on market orders with protection; improvements on the exposure coverage 

for all products; liquidity disclosures for all products; adjustments to how margins are calculated for 

combination positions involving short calls and puts; and changes to the setting of final settlement prices 

for domestic equity index futures and equity futures. We also produced educational webpages, posters, 

pamphlets, and online summaries, and published articles and advertisements in the print media, to 

make a broad array of information readily available. 

In the area of media campaigns, TAIFEX continued to publish columns addressing the latest 

developments in the futures market in Taiwan's major financial dailies and to disseminate market data 

and updates on TV. We also partnered with the media to organize large-scale forums and worked with 

the media to invite internet celebrities to make videos on the risks associated with options trading. 
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In addition, TAIFEX continued to publish TAIFEX Bimonthly and the Journal of Futures and Options, 

and to distribute them to the futures industry and institutions of higher learning to foster understanding 

of futures and encourage academic research. The Journal of Futures and Options has been particularly 

successful in the academic arena, and included in the Research Institute for the Humanities and Social 

Sciences' Taiwan Social Sciences Citation Index (TSSCI) for seven years' running. It has also become an 

important medium for the publication of futures-related research and communication between TAIFEX 

and academia as well as a cultivator of futures-market talent. 

In the area of education, TAIFEX regularly offered free courses in Taipei, and free seminars in central 

and southern Taiwan, which were collectively attended by nearly 2,700 people. We also partnered 

with the media to arrange campus lectures and seminars aimed at improving students' understanding of 

futures and options products, and fostering exchanges between industry, academia, and government.  In 

the area of professional development, we continued to provide classes for futures industry personnel, to 

offer online education and virtual trading to the general public through our educational websites and 

virtual exchange, and to participate in the FinTech Taipei 2019 conference.

 Responding to the government's call for the financial sector to give back to society and care for 

those in need, TAIFEX continued to do its utmost to fulfill its corporate social responsibilities. In 2019, 

we supported a number of charitable and social welfare initiatives in areas including daily necessities, 

medical equipment, educational assistance, sporting and cultural events, the environment, and disaster 

relief. In all, TAIFEX made charitable donations of NT$78 million in 2019, completing 24 charitable 

works that delivered tangible assistance to people in need in every corner of Taiwan. These actions 

provided support to Taiwan's disadvantaged, encouraged social harmony, realized the principle of giving 

back, and, we hope, inspired other corporations to follow suit. 

 Looking ahead, TAIFEX will continue to evolve and refine its products, rules, information services 

and corporate social responsibilities to better meet traders' needs and cultivate a fully-fledged trading 

environment. We will also further our efforts to develop the Taiwan futures market in a sustainable 

fashion, and make it even more dynamic. As we travel this path, we hope that our shareholders will 

continue to offer their support and encouragement so that together we can lead Taiwan's financial 

markets to an even brighter future.  

Chairman Tzu-Hsin Wu
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